
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

เอกสารประกอบผลการปฏิบตัติามมาตรการป้องกนั และแกไ้ข
ผลกระทบสิÉงแวดลอ้ม และมาตรการติดตามตรวจสอบ 

ผลกระทบสิÉงแวดลอ้ม 

ภาคผนวกทีÉ 7 



7.1 เอกสารรณรงคใ์หผู้พ้กัอาศยัและผูม้าใชบ้ริการส่วนพืÊ นทีÉพาณิชย ์
ใชบ้ริการขนส่งมวลชน 

  



 

   Choices of Public Transportation 
 

 Chao Phraya Estate Shuttle Boat is available to 
Sathorn Pier and Icon Siam. 
 

 BTS Sky Train: 800 meters from Chao Phraya Estate 
(10 minutes walking distance) 
 

 Bus Stop: In front of Chao Phraya Estate 
 



7.2 เอกสารการตรวจสอบระบบบาํบดันํÊาเสียและอุปกรณต์า่งๆ 
  















































323/141 ซอยประชาอุทิศ 69 แขวงบางมด เขตทุ่งครุ จังหวัดกรุงเทพมหานคร 10140 

โทร.089-9227057 , 081-9866719 ,02-409271 E-mail : somparn.anm.environment@gmail.com

โครงการตรวจสอบเครืˠองสูบน˺าและ
เครืˠองเติมอากาศ

โรงแรม FOUR SEASON HOTEL เจรญิกรุง

ประจําป˳ พ.ศ. 2567 ครัˣงทีˠ 2/2
วันทีดํɣาเนินงาน 10-15 ธันวาคม 2567

จัดทําโดย

บริษัท เอ เอ็น เอ็ม เอ็นไวรอนเมนท์ จํากัด (สาํนักงานใหญ)่

บรษัิท เอ เอ็น เอ็ม เอ็นไวรอนเมนท์ จํากัด (สํานักงานใหญ)่

รายงาน

โทร.089-9227057 , 081-9866719 ,02-409271 E-mail : somparn.anm.environment@gmail.com

323/141 ซอยประชาอุทิศ 69 แขวงบางมด เขตทุ่งครุ จังหวัดกรุงเทพมหานคร 10140

โทร 089-9227057 081-9866719 02-409271 E-mail : somparn anm environment@gmail com

วันทีดํɣาเนินงาน 10-15 ธันวาคม 2567

บริษัท เอ เอ็น เอ็ม เอ็นไน วรอนเมนท์ จํากัด (สํานกังานใน หญ)่

บรษัิท เอ เอ็น เอ็ม เอ็นไน วรอนเมนท์ จํากัด (สํานักงานใน หญ)่



รรายงานการดาํเนินงาน
ตรวจสอบเคร่ืองสูบนํา้และเคร่ืองเติมอากาศ โรงแรม FOUR SEASONS HOTEL เจริญกรุง ประจําปี 2567

อ้างอิงใบส่ังซื้อเลขท่ี BPY0235693
วนัที่ 10-06-2024 วนัที่ดาํเนินงาน 10 - 15 ธันวาคม 2567 ( คร้ังท่ี 2/2)
รายละเอียดการทํางาน พร้อมภาพประกอบในการทํางาน

ตตรวจสอบเคร่ืองสูบนํา้และเคร่ืองเติมอากาศ
ประจําปี 2567 คร้ังท่ี 2



11. PAMN SUM PUMP LEVEL B2

NO. TAG NO. PLANT LEVEL SERVING CHECK LIST PROCESS TOOL
CHECK
ปกติ ไม่ปกติ

1 FH-B-SWP-01 SUMP
PUMP

B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

2 FH-B-SWP-02
SUMP
PUMP B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

หมายเหตุ: FH-B-SWP-01 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ
FH-B-SWP-02 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ



ตตู้ควบคุมไฟฟ้า
FH-B-SWP-01 และ FH-B-SWP-02 ตตรวจสอบสภาพตู้ควบคุมไฟฟ้า

FFH-B-SWP-01 FFH-B-SWP-02





NNO. TTAG NO. PPLANT LLEVEL SSERVING CCHECK LIST PPROCESS TTOOL
CCHECK
ปปกติ ไไม่ปกติ

3 FH-B-SWP-03
SUMP
PUMP B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

4 FH-B-SWP-04
SUMP
PUMP B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

หมายเหตุ: FH-B-SWP-03 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ
FH-B-SWP-04 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ



ตตู้ควบคุมไฟฟ้า
FH-B-SWP-03 & FH-B-SWP-04

FFH-B-SWP-04

FFH-B-SWP-03





NNO. TTAG NO. PPLANT LLEVEL SSERVING CCHECK LIST PPROCESS TTOOL
CCHECK
ปปกติ ไไม่ปกติ

5 FH-B-SWP-05
SUMP
PUMP B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

6 FH-B-SWP-06
SUMP
PUMP B2 CARPARK

1. ตรวจสอบสภาพ
ภายนอกและอุปกรณ์ส่วน
ควบ

ตรวจเช็คสภาพโซ่ ขาไกดเ์รียว
และสเกน็; อยูใ่นสภาพพร้อม
ใชง้านไดป้กติหรือไม่

ตรวจสอบดว้ย
สายตา 

2. ตรวจสอบสภาพใบพดั ตรวจสอบสภาพใบพดั;
แตกหกัหรือชาํรุดหรือสึก
กร่อนของใบพดัและสามารถ
ใชง้านปกติหรือไม่

ตรวจสอบดว้ย
สายตา 

3. ตรวจสอบอตัราการใช้
กระแสไฟฟ้า

ตรวจเช็คอุปกรณ์ตูค้วบคุม
ไฟฟ้า ไฟแสดงสถานะ อตัรา
การใชก้ระแสไฟฟ้า มีสภาวะ
ปกติหรือไม่ และวดักระแส
การใชง้านไฟฟ้าของอุปกรณ์

แคลม้ป์มิเตอร์,
ดิจิตอล, ตรวจสอบ
ดว้ยสายตา



4. ตรวจสอบทาํความ
สะอาดเคร่ืองสูบนํ้าเคร่ือง
เติมอากาศ

ยกเคร่ืองข้ึนมาตรวจเช็ค ทาํ
ความสะอาด และฉีดนํ้าบริเวณ
เคร่ืองจกัร, คราบฝุ่ น, ขยะท่ี
ติดตามตวัเคร่ือง และบริเวณ
บ่อเติมอากาศ

อุปกรณ์นัง่ร้าน, รอก
สายยางฉีดนํ้า, ผา้,
แปรงลวด, ถุงมือ

 ทาํความสะอาด

หมายเหตุ: FH-B-SWP-05 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ
FH-B-SWP-06 พบวา่ เคร่ืองจกัรอยูใ่นสภาพสมบูรณ์ สามารถใชง้านไดป้กติ ระบบทาํงานปกติ



ตตู้ควบคุมไฟฟ้า
FH-B-SWP-05 และ FH-B-SWP-06 ตตรวจสอบสภาพตู้ควบคุมไฟฟ้า

FFH-B-SWP-05 FFH-B-SWP-06

































ş.ś การออกแบบถนนใหเ้ชืÉอมตอ่กนัภายในพืÊ นทีÉโครงการ 







ş.Ŝ ตวัอยา่งการสูบสิÉงปฏิกูลจากบ่อเก็บตะกอน   



ภาพประกอบการสง่มอบงาน สบูสิѷงปฏกิลู Capella Hotel Bangkok
(บอ่ดกัไขมนั - กอ่นการทํา ขณะทํา และหลงัทําเสร็จ)

ปฏบิตังิานวนัทีѷ  5 สงิหาคม 2567

บอ่ดักไขมัน
(ชั Ѹน 

กอ่นการทํา

บอ่ดักไขมัน
(ชั Ѹน 

ขณะกําลังทํา

บอ่ดักไขมัน
(ชั Ѹน 

หลังทําเสร็จ



ภาพประกอบการสง่มอบงาน สบูสิѷงปฏกิลู Capella Hotel Bangkok
(บอ่ดกัไขมนั - กอ่นการทํา ขณะทํา และหลงัทําเสร็จ)

ปฏบิตังิาน  วนัทีѷ 6 กนัยายน 2567

บอ่ไขมัน
(ชั Ѹน )

กอ่นการทํา

บอ่ไขมนั
(ชั Ѹน )

ขณะกําลังทํา

บอ่ไขมนั
(ชั Ѹน )

หลังทําเสร็จ



ภาพประกอบการสง่มอบงาน สบูส ิѷงปฏกิลู Capaella Bangkok Hotel
(บอ่เกรอะ/บอ่ไขมนั - กอ่นการทาํ ขณะทาํ และหลงัทาํเสร็จ)

ปฏบิตังิาน  วนัทีѷ 4 พฤศจกิายน 2567

บอ่เกรอะ/บอ่ไขมัน
(ช ัҟน  )

กอ่นการทํา

บอ่เกรอะ/บอ่ไขมัน
(ช ัҟน  )

ขณะกําลงัทํา

บอ่เกรอะ/บอ่ไขมนั
(ช ัҟน  )

หลงัทําเสร็จ



              SK
SK.Clean Syetem  &  Service Ltd.

Part  Address:    26 Moo15,  Suksawat  Road:
Papradang, Samutpragra  10130 
 

.      
26 .15 .  .  .  10130
Tel. 0-2463-4510 0-2463-4518   Fax. 0-2463-4520

E-mail sk.clean@hotmail.com 
(     )

Tel. 08-1564-3603,08-5198-9495,089-811-4281
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              SK
SK.Clean Syetem  &  Service Ltd.

Part  Address:    26 Moo15,  Suksawat  Road:
Papradang, Samutpragra  10130 
 

.      
26 .15 .  .  .  10130
Tel. 0-2463-4510 0-2463-4518   Fax. 0-2463-4520

E-mail sk.clean@hotmail.com 
(     )

Tel. 08-1564-3603,08-5198-9495,089-811-4281
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-1
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ş.ŝ จุดเชืÉอมตอ่ทอ่ระบายนํÊาสาธารณะของโครงการ 





7.6 ตวัอยา่งเอกสารการตรวจสอบเครืÉองสูบนํÊาของบ่อหน่วงนํÊา 























7.7 ตวัอยา่งเอกสารการทาํความสะอาดเครืÉองปรบัอากาศ 
สาํหรบัหอ้งพกัขยะเปียก 









Monthly Plan D Monthly Completed Weekly plan D Weekly completed

2 Mmonth plan D

Quartery Plan D Quartery Completed

Bi Yearly Plan D Bi Yearly Completed

Annaully Plan D Annaully Completed

16-Dec-24

Equipment List Preceed Vendor Type  Cost/Year Service 
Frequently Start Date End Date Contract 

Remaining 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 Remark
Electrical & Communication System

MDB, Transformer, RMU Yes ESI On Call Annaully 07-Jul-22 31-Dec-22 0
Electric Load Center Yes ESI Internal 07-Jul-22 31-Dec-22 0

Generator Yes GATEWAY MA  Warranty Quartery 8-Dec-2021 31-Mar-2023 -626 Next battery replacement 16 July 2025
Yes FSR Internal D

BMS MA 0
Lighing Control MA -45642

Access Door MA 0
BGM MA 0

Central Battery Emergency Light Internal -45642
Emergency light Internal 0 D

Exit Sign Internal 0
CCTV MA -45642
PABX MA 0

Fire Alarm MA 0
Fire Protection & Supression System

Fire Pump B1 Yes B.GRIMM MA  Warranty Quartery 01-Jun-22 30-May-24 -200
Weekly test Fire Pump B1, L41 Yes FSR Internal  Warranty Quartery 01-Jun-22 30-May-24 -200 D

Fire Pump 41fl Yes B.GRIMM MA  Warranty Quartery 22-Sep-22 21-Sep-24 -86
Novec Yes MA 27-Jun-22 26-Jun-24 -173

Pre-Action Yes FIRETRADE MA  Warranty Quartery 8-Dec-2021 7-Dec-2023 -375 Next battery replacement 15 October 2023
Sanitary System

Transfer Pump Yes Internal 22-Sep-22 21-Sep-24 -86
Booster Pump Yes Internal  Warranty Quartery 27-Jun-22 26-Jun-24 -173

Swimming Pool Pump Yes Internal -45642
Drainage Pump Yes Internal 27-Jun-22 26-Jun-24 -173

Waste Water Treatment Plant Yes TEST TECH MA  Warranty Quartery 01-Jun-22 30-May-24 -200
Reuse Plant MA -45642
Water Filter Yes Purelamoon Internal           93,000 Quarterly 01-Jan-22 31-Dec-22 -716 Purelamun MA other filter replace by ourselve

AHU Yes MA 22-Sep-22 21-Sep-24 -86
FCU Yes MA 22-Sep-22 21-Sep-24 -86

Exhaust Fan Yes Internal 22-Sep-22 21-Sep-24 -86
Ventilation Fan Yes Internal 22-Sep-22 21-Sep-24 -86

Pressurize Fan Yes Internal 22-Sep-22 21-Sep-24 -86
Other System

Lifts Yes MITSUBISHI MA Monthly 31-Mar-22 31-Mar-24 -260
Escalator N/A MA -45642

Laundry Equipment N/A MA 0
Steam&Sauna Yes Internal 01-Sep-22 01-Sep-24

Chilled Water Quality (low & high zone) Yes UAE MA           15,840 Monthly 01-Jan-22 31-Dec-22 Total cost UAE 355,200 THB
Water Quality (Drink, Ice, Storage, Pool, Waste) Yes UAE MA         286,560 Monthly 01-Jan-22 31-Dec-22

Water Legionella (Drink, Ice, Storage, Pool, Reuse) Yes UAE MA           52,800 Quartery 01-Jan-22 31-Dec-22
EIA Report Yes ERT MA           60,000 Monthly 01-Jan-22 31-Dec-22

Building Inspection On Call
Grease Removal MA

DECJUN JUL AUG SEP OCT NOVMAY

Year 2024

JAN FEB MAR APR



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

7785373 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
09 115/07/24 12:38 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 0 Failed 15/07/24 12:38 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 12:38 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 12:38 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 12:38 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 12:38 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785374 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (M) - F - F / 03 - 01 115/07/24 12:39 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 12:38 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 12:38 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 12:38 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 12:38 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785375 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (M) - F - F / 04 - 01 115/07/24 02:04 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 0 Failed 15/07/24 02:04 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:04 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:04 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785376 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (M) - F - F / 08 - 01 115/07/24 02:04 PM PPhornchai 
Samaaphat

Page 1 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:04 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:04 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785377 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (M) - F - F / 10 - 01 115/07/24 02:05 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:04 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:04 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785380 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
07 115/07/24 02:05 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:05 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:05 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:05 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:05 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785381 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
05 115/07/24 02:05 PM PPhornchai 

Samaaphat

Page 2 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:05 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:05 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:05 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:05 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785382 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
04 115/07/24 02:05 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:05 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:05 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:05 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:05 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785383 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
02 115/07/24 02:06 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:06 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:06 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:06 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:06 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785384 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG1 - 
01 115/07/24 02:06 PM PPhornchai 

Samaaphat

Page 3 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 15/07/24 02:06 PM
Steps: 4 Change filters as required. Complete 1 Completed 15/07/24 02:06 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 15/07/24 02:06 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 15/07/24 02:06 PM

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785385 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W (K) - F - F / LG - 02 009/07/24 06:53 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:53 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:53 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:53 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:53 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:53 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785386 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - PAU - F / LG - 02 009/07/24 06:52 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:52 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:52 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:52 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:52 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:52 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785387 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / LG - 04 009/07/24 06:52 PM PPhornchai 
Samaaphat

Page 4 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:52 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:52 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:52 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:52 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:52 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785388 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / LG - 03 009/07/24 06:51 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785389 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / LG - 02 009/07/24 06:51 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785390 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / LG - 01 009/07/24 06:51 PM PPhornchai 
Samaaphat

Page 5 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785391 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 8 - 2BS1 / 
6 009/07/24 06:50 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:50 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:50 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785392 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 8 - 2BS1 / 
5 009/07/24 06:50 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785393 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 8 - 2BS1 / 
2 009/07/24 06:49 PM PPhornchai 

Samaaphat

Page 6 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:49 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:49 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:49 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785394 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 8 - 2BS1 / 
1 009/07/24 06:49 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:49 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:49 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:49 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785395 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 6 - SK - 
607 009/07/24 06:48 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785396 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - F - F / 10 - PS / 9 009/07/24 06:48 PM PPhornchai 
Samaaphat

Page 7 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785397 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - A - F / LG - 01 009/07/24 06:48 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:47 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:47 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:47 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:47 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:47 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785398 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - A - F / 2 - 02 009/07/24 06:47 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:47 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:47 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:47 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:47 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:47 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785399 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - A - F / 2 - 01 009/07/24 06:46 PM PPhornchai 
Samaaphat

Page 8 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:46 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:46 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:46 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:46 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:46 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785400 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - W - A - F / 11 - 01 009/07/24 06:46 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:46 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:46 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:46 PM
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:46 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785401 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - PAU - F / LG1 - 01 009/07/24 06:45 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785402 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 12 009/07/24 06:45 PM PPhornchai 
Samaaphat

Page 9 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785403 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 11 009/07/24 06:45 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785404 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 10 009/07/24 06:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785405 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 09 009/07/24 06:44 PM PPhornchai 
Samaaphat

Page 10 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785406 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 06 009/07/24 06:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785407 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 05 009/07/24 06:43 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:43 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:43 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785408 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - F - F / LG - 01 009/07/24 06:43 PM PPhornchai 
Samaaphat

Page 11 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:43 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:43 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785409 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - A - F / LG1 - 02 009/07/24 06:41 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:41 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:41 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:41 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:41 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:41 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785410 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - S - A - F / LG - 01 009/07/24 06:41 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:41 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:41 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:41 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:41 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:41 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785411 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (M) - F - F / LG - 01 009/07/24 06:40 PM PPhornchai 
Samaaphat

Page 12 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:40 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:40 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:40 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:40 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:40 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785412 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
10 009/07/24 06:39 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:39 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:39 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:39 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:39 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:39 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785413 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
09 009/07/24 06:39 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:39 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:39 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:39 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:39 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:39 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785414 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
06 009/07/24 06:38 PM PPhornchai 

Samaaphat

Page 13 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:38 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:38 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:38 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:38 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:38 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785415 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
05 009/07/24 06:38 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:38 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:38 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:38 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:38 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:38 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785416 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
02 009/07/24 06:38 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:38 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:38 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:38 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:38 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:38 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785417 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG1 - 
01 009/07/24 06:37 PM PPhornchai 

Samaaphat

Page 14 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:37 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:37 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:37 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:37 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:37 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785418 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG -18 009/07/24 05:42 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:42 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:42 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:42 PM
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:42 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785419 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG -14 009/07/24 05:41 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:41 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:41 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:41 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:41 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:41 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785420 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG -13 009/07/24 05:42 PM PPhornchai 
Samaaphat

Page 15 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:42 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:42 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:42 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:42 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:42 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785421 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 76 009/07/24 06:01 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:00 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:00 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:00 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:00 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:00 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785422 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 74 009/07/24 06:37 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:37 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:37 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:37 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:37 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:37 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785423 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 71 009/07/24 05:42 PM PPhornchai 
Samaaphat

Page 16 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:42 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:42 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:42 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:42 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:42 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785424 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 70 009/07/24 05:43 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:43 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:43 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785425 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 67 009/07/24 05:43 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:43 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:43 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785426 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 65 009/07/24 05:43 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:43 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:43 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785427 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 62 009/07/24 05:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785428 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 55 009/07/24 05:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785429 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 48 009/07/24 06:37 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:37 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:37 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:37 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:37 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:37 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785430 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 46 009/07/24 05:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785431 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 44 009/07/24 05:44 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:44 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:44 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:44 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:44 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:44 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785432 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 43 009/07/24 05:45 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785433 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 39 009/07/24 06:36 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:36 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:36 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:36 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:36 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:36 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785434 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 07 009/07/24 05:45 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785435 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 06 009/07/24 05:46 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:45 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:45 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:45 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:45 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:45 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785436 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (K) - F - F / LG - 02 009/07/24 05:46 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:46 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:46 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:46 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:46 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:46 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785437 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 27 009/07/24 05:46 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:46 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:46 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:46 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:46 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:46 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785438 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 25 009/07/24 05:47 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:47 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:47 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:47 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:47 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:47 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785439 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 24 009/07/24 05:47 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:47 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:47 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:47 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:47 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:47 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785440 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 21 009/07/24 05:47 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:47 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:47 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:47 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:47 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:47 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785441 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 18 009/07/24 05:48 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785442 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 16 009/07/24 05:48 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785443 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 13 009/07/24 05:48 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785444 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 12 009/07/24 05:49 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:48 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:48 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:48 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:48 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:48 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785445 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 
11.1 009/07/24 05:49 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:49 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:49 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:49 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785446 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 11 009/07/24 05:49 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:49 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:49 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:49 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785447 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 10 009/07/24 05:49 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:49 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:49 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:49 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:49 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:49 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785448 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 09 009/07/24 06:36 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:36 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:36 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:36 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:36 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:36 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785449 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 08 009/07/24 05:50 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:50 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:50 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785450 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 06 009/07/24 05:50 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:50 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:50 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785451 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 05 009/07/24 05:50 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:50 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:50 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785452 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 03 009/07/24 05:50 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:50 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:50 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:50 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:50 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:50 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785453 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E (B) - F - F / LG - 01 009/07/24 05:51 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785454 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - PAU - F / LG1 - 02 009/07/24 05:51 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785455 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - PAU - F / LG - 03 009/07/24 05:51 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785456 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - PAU - F / LG - 02 009/07/24 05:52 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:51 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:51 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:51 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:51 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:51 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785457 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - F - F - / B2 - CH - 
05 009/07/24 05:52 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:52 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:52 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:52 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:52 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:52 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785458 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - F - F - / B2 - CH - 
03 009/07/24 05:53 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:52 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:52 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:52 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:52 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:52 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785459 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - F - F - / B2 - CH - 
02 009/07/24 05:53 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:53 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:53 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:53 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:53 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:53 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785460 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - A - F / LG - 06 009/07/24 05:53 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:53 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:53 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:53 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:53 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:53 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785461 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - A - F / LG - 04 009/07/24 05:53 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:53 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:53 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:53 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:53 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:53 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785462 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - E - A - F / LG - 02 009/07/24 05:54 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:54 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:54 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:54 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:54 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:54 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785463 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (K) - F - F / LG1 - 
02 009/07/24 05:54 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:54 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:54 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:54 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:54 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:54 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785464 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 26 009/07/24 05:54 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:54 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:54 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:54 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:54 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:54 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785465 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 25 009/07/24 05:55 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:54 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:54 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:54 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:54 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:54 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785466 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 24 009/07/24 05:55 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:55 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:55 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:55 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:55 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:55 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785467 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 23 009/07/24 05:55 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:55 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:55 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:55 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:55 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:55 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785468 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 21 009/07/24 05:55 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:55 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:55 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:55 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:55 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:55 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785469 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 19 009/07/24 05:56 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:56 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:56 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:56 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:56 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:56 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785470 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 15 009/07/24 05:56 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:56 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:56 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:56 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:56 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:56 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785471 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 14 009/07/24 05:56 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:56 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:56 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:56 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:56 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:56 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785472 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 12 009/07/24 05:57 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:56 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:56 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:56 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:56 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:56 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785473 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 10 009/07/24 05:57 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:57 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:57 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:57 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:57 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:57 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785474 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 08 009/07/24 05:58 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:58 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:58 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:58 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:58 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:58 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785475 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 07 009/07/24 05:58 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:58 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:58 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:58 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:58 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:58 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785476 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 04 009/07/24 05:58 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:58 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:58 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:58 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:58 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:58 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785477 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C (B) - F - F / LG - 01 009/07/24 05:59 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:58 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:58 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:58 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:58 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:58 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785478 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C - F - F / 10 - CGD / 
3 009/07/24 05:59 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:59 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:59 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:59 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:59 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:59 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785479 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - C - A - F / 2 - 02 009/07/24 05:59 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:59 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:59 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:59 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:59 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:59 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785480 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
15 009/07/24 05:59 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 05:59 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 05:59 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 05:59 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 05:59 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 05:59 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785481 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
14 009/07/24 06:00 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:00 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:00 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:00 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:00 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:00 PM
Steps: 6 Record comments, parts and supplies used Complete 0 Failed 09/07/24 06:00 PM

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785482 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
13 009/07/24 06:36 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:35 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:35 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:35 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:35 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785483 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
12 009/07/24 06:00 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:00 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:00 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:00 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:00 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:00 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785484 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
09 009/07/24 06:35 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:35 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:35 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:35 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:35 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:35 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785485 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
08 009/07/24 06:35 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:35 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:35 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:35 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:35 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:35 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785486 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
06 009/07/24 06:02 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:02 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:02 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:02 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:02 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:02 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785487 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
05 009/07/24 06:02 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:02 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:02 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:02 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:02 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:02 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785488 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG1 - 
03 009/07/24 06:02 PM PPhornchai 

Samaaphat
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:02 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:02 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:02 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:02 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:02 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785489 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG - 11 009/07/24 06:03 PM PPhornchai 
Samaaphat

Page 38 of 4712/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:03 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:03 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:03 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:03 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:03 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785490 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG - 02 009/07/24 06:03 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:03 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:03 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:03 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:03 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:03 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785491 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / LG - 01 009/07/24 06:04 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:04 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:04 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:04 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785492 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 13 009/07/24 06:04 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:04 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:04 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:04 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785493 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 10 009/07/24 06:05 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:04 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:04 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:04 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:04 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:04 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785494 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 09 009/07/24 06:05 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:05 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:05 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:05 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:05 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:05 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785495 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 08 009/07/24 06:06 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:06 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:06 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:06 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:06 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:06 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785496 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 07 009/07/24 06:06 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:06 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:06 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:06 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:06 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:06 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785497 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 05 009/07/24 06:06 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:06 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:06 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:06 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:06 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:06 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785498 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 04 009/07/24 06:07 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:07 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 0 Failed 09/07/24 06:07 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:07 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:07 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:07 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785499 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 02 009/07/24 06:07 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:07 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:07 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:07 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:07 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 33.33%  Completed  : 66.67%

7785500 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (K) - F - F / 3 - 01 009/07/24 06:35 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:34 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:34 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:34 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:35 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:35 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785501 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (B) - F - F / 2 - 05 009/07/24 06:22 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:22 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:22 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:22 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:22 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:22 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785502 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B (B) - F - F / 2 - 04 009/07/24 06:27 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:27 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:27 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:27 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:27 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:27 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785503 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - PAU - F / 2 - 02 009/07/24 06:23 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:23 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:23 PM
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:23 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 50.00%  Completed  : 50.00%

7785504 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - FCU / CDU - F / 
B1 - 01 009/07/24 06:23 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:23 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:23 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:23 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:23 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:23 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785505 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - F - F / 2 - 02 009/07/24 06:23 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:23 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:23 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:23 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:23 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:23 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7785506 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / LG - 01 009/07/24 06:24 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:24 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:24 PM
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:24 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 50.00%  Completed  : 50.00%

7785507 CClosed 001/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / 3 - 02 009/07/24 06:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 09/07/24 06:24 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 09/07/24 06:24 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 09/07/24 06:24 PM
Steps: 4 Change filters as required. Complete 1 Completed 09/07/24 06:24 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 09/07/24 06:24 PM
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 16.67%  Completed  : 83.33%

7789389 CClosed 005/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / LG - 03 005/07/24 02:43 PM CChaiyasit Tonchai
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 05/07/24 02:34 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 05/07/24 02:43 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 05/07/24 02:43 PM
Steps: 4 Change filters as required. Complete 1 Completed 05/07/24 02:43 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 05/07/24 02:43 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 05/07/24 02:43 PM

Total Steps: 6.00 Failed  : 0.00%  Completed  : 100.00%

7789390 CClosed 005/07/24 02:00 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / LG - 02 005/07/24 02:34 PM CChaiyasit Tonchai
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 05/07/24 02:34 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 05/07/24 02:34 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 05/07/24 02:34 PM
Steps: 4 Change filters as required. Complete 1 Completed 05/07/24 02:34 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 05/07/24 02:34 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 05/07/24 02:34 PM

Total Steps: 6.00 Failed  : 0.00%  Completed  : 100.00%

7789391 CClosed 005/07/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / 3 - 01 005/07/24 02:30 PM CChaiyasit Tonchai
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 05/07/24 02:30 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 05/07/24 02:30 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 05/07/24 02:30 PM
Steps: 4 Change filters as required. Complete 1 Completed 05/07/24 02:30 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 05/07/24 02:30 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 05/07/24 02:29 PM

Total Steps: 6.00 Failed  : 0.00%  Completed  : 100.00%

7789393 CClosed 005/07/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - PAU - F / LG - 03 005/07/24 02:26 PM CChaiyasit Tonchai
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete 1 Completed 05/07/24 02:25 PM
Steps: 2 Check pulley for tightness and excessive wear. Complete 1 Completed 05/07/24 02:25 PM
Steps: 3 Check unit for air leaks and vibrations. Complete 1 Completed 05/07/24 02:25 PM
Steps: 4 Change filters as required. Complete 1 Completed 05/07/24 02:25 PM
Steps: 5 Check voltage and amperage will unit is in operation. Complete 1 Completed 05/07/24 02:25 PM
Steps: 6 Record comments, parts and supplies used Complete 1 Completed 05/07/24 02:26 PM

Total Steps: 6.00 Failed  : 0.00%  Completed  : 100.00%

8818630 NNo Attention 002/08/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - PAU - F / LG - 01
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete Failed
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 100.00%  Completed  : 0.00%

8818631 NNo Attention 002/08/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - F - F / 2 - 03
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Fan Coil Unit PM-SAN | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete Failed
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 100.00%  Completed  : 0.00%

8818632 NNo Attention 002/08/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - A - F / 2 - 04
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete Failed
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 100.00%  Completed  : 0.00%

8818633 NNo Attention 002/08/24 09:30 AM FFan Coil Unit PM-SAN EEQ - F - B - PAU - F / LG - 03
Description Step Type Score Status Remark Date

Steps: 1 Check belt condition, tension and alignment. Complete Failed
Steps: 2 Check pulley for tightness and excessive wear. Complete Failed
Steps: 3 Check unit for air leaks and vibrations. Complete Failed
Steps: 4 Change filters as required. Complete Failed
Steps: 5 Check voltage and amperage will unit is in operation. Complete Failed
Steps: 6 Record comments, parts and supplies used Complete Failed

Total Steps: 6.00 Failed  : 100.00%  Completed  : 0.00%

Total Orders: 141 |   Open Orders: 4 |   Avg. Completion Time: 8 day(s) 14 hr(s) 32 min(s)

Total Orders: 141 |   Open Orders: 4 |   Avg. Completion Time: 8 day(s) 14 hr(s) 32 min(s)
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7.8 ตวัอยา่งใบเสร็จการเก็บขนขยะมูลฝอยออกนอกโครงการ 



Waste Record Sheet 

Date General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can Cooking 
oil

General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can

1-Sep 410.00 90.00 5.00 0.00 0.00 0.00 0.00 410.00 90.00 5.00 0.00 0.00 0.00

2-Sep 425.00 90.00 6.00 0.00 0.00 0.00 0.00 425.00 90.00 6.00 0.00 0.00 0.00

3-Sep 1190.00 70.00 5.00 0.00 0.00 0.00 0.00 1190.00 70.00 5.00 0.00 0.00 0.00

4-Sep 616.00 90.00 6.00 0.00 0.00 0.00 0.00 616.00 90.00 6.00 0.00 0.00 0.00

5-Sep 480.00 70.00 6.00 0.00 0.00 0.00 0.00 480.00 70.00 6.00 0.00 0.00 0.00

6-Sep 475.00 80.00 5.00 0.00 0.00 0.00 0.00 475.00 80.00 5.00 0.00 0.00 0.00

7-Sep 85.00 90.00 7.00 0.00 0.00 0.00 0.00 85.00 90.00 7.00 0.00 0.00 0.00

8-Sep 848.00 90.00 4.00 0.00 0.00 0.00 0.00 848.00 90.00 4.00 0.00 0.00 0.00

9-Sep 352.00 80.00 5.00 0.00 0.00 0.00 0.00 352.00 80.00 5.00 0.00 0.00 0.00

10-Sep 80.00 190.00 8.00 0.00 3.00 0.00 0.00 80.00 190.00 8.00 0.00 3.00 0.00

11-Sep 635.00 450.00 6.00 0.00 5.00 0.00 0.00 635.00 450.00 6.00 0.00 5.00 0.00

12-Sep 492.00 290.00 10.00 7.00 0.00 5.00 1.00 492.00 290.00 10.00 7.00 0.00 5.00

13-Sep 271.00 364.00 9.00 2.00 1.00 2.00 0.50 271.00 364.00 9.00 2.00 1.00 2.00

14-Sep 677.00 692.00 11.00 13.00 0.00 1.00 1.00 677.00 692.00 11.00 13.00 0.00 1.00

15-Sep 292.00 295.00 3.00 9.00 2.00 1.00 1.00 292.00 295.00 3.00 9.00 2.00 1.00

16-Sep 20.00 435.00 6.00 0.00 0.00 0.00 0.00 20.00 435.00 6.00 0.00 0.00 0.00

17-Sep 298.00 549.00 3.00 0.00 0.00 0.00 0.00 298.00 549.00 3.00 0.00 0.00 0.00

18-Sep 350.00 225.00 6.00 0.00 20.00 0.00 0.00 350.00 225.00 6.00 0.00 20.00 0.00

19-Sep 294.00 319.00 6.00 3.00 2.00 0.00 0.00 294.00 319.00 6.00 3.00 2.00 0.00

20-Sep 138.00 195.00 8.00 36.00 0.00 0.00 0.00 138.00 195.00 8.00 36.00 0.00 0.00

21-Sep 98.00 408.00 0.00 20.00 0.00 0.00 0.00 98.00 408.00 0.00 20.00 0.00 0.00

22-Sep 370.00 240.00 5.00 13.50 0.00 0.00 0.00 370.00 240.00 5.00 13.50 0.00 0.00

23-Sep 210.00 305.00 26.00 10.00 0.00 0.00 1.00 210.00 305.00 26.00 10.00 0.00 0.00

24-Sep 261.00 370.00 8.00 5.00 0.00 8.00 0.00 261.00 370.00 8.00 5.00 0.00 8.00

25-Sep 227.00 400.00 16.00 2.00 4.00 9.00 1.00 227.00 400.00 16.00 2.00 4.00 9.00

26-Sep 447.00 290.00 10.00 3.00 0.00 4.00 1.00 447.00 290.00 10.00 3.00 0.00 4.00

27-Sep 807.00 194.00 10.00 5.00 0.00 5.00 1.00 807.00 194.00 10.00 5.00 0.00 5.00

28-Sep 289.00 379.00 13.00 5.00 3.00 2.00 1.00 289.00 379.00 13.00 5.00 3.00 2.00

29-Sep 68.00 140.00 0.00 0.00 0.00 0.00 0.00 68.00 140.00 0.00 0.00 0.00 0.00

30-Sep 55.00 105.00 0.00 0.00 0.00 0.00 0.00 55.00 105.00 0.00 0.00 0.00 0.00

Total 11260.00 7585.00 213.00 133.50 40.00 37.00 116.88 0.00 0.00 0.00 0.00 0.00 0.00 11260.00 7585.00 213.00 133.50 40.00 37.00

STW HK Total



Waste Record Sheet 

Date General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can Cooking 
oil

General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can

1-Oct 87.00 0.00 0.00 0.00 0.00 0.00 0.00 87.00 0.00 0.00 0.00 0.00 0.00

2-Oct 55.00 240.00 2.00 3.00 2.00 0.00 0.00 55.00 240.00 2.00 3.00 2.00 0.00

3-Oct 50.00 335.00 6.00 2.00 1.00 0.00 2.00 50.00 335.00 6.00 2.00 1.00 0.00

4-Oct 58.00 268.00 10.00 13.00 0.00 3.00 1.00 58.00 268.00 10.00 13.00 0.00 3.00

5-Oct 121.00 365.00 4.00 11.00 1.00 4.00 0.00 121.00 365.00 4.00 11.00 1.00 4.00

6-Oct 250.00 195.00 1.00 0.00 12.50 0.00 0.00 250.00 195.00 1.00 0.00 12.50 0.00

7-Oct 130.00 300.00 9.00 0.00 8.00 0.00 0.00 130.00 300.00 9.00 0.00 8.00 0.00

8-Oct 100.00 110.00 0.00 0.00 0.00 0.00 0.00 100.00 110.00 0.00 0.00 0.00 0.00

9-Oct 100.00 258.00 0.00 0.00 0.00 0.00 0.00 100.00 258.00 0.00 0.00 0.00 0.00

10-Oct 50.00 265.00 3.00 10.40 0.00 0.00 0.00 50.00 265.00 3.00 10.40 0.00 0.00

11-Oct 60.00 196.00 3.00 8.00 0.00 5.00 0.00 60.00 196.00 3.00 8.00 0.00 5.00

12-Oct 203.00 330.00 5.00 3.00 0.00 7.00 1.00 203.00 330.00 5.00 3.00 0.00 7.00

13-Oct 66.00 185.00 3.00 7.00 0.00 2.00 0.00 66.00 185.00 3.00 7.00 0.00 2.00

14-Oct 58.00 330.00 0.00 11.50 0.00 0.00 0.00 58.00 330.00 0.00 11.50 0.00 0.00

15-Oct 0.00 180.00 0.00 0.00 0.00 0.00 0.00 0.00 180.00 0.00 0.00 0.00 0.00

16-Oct 0.00 115.00 0.00 0.00 0.00 0.00 0.00 0.00 115.00 0.00 0.00 0.00 0.00

17-Oct 0.00 215.00 1.00 0.00 0.00 0.00 0.00 0.00 215.00 1.00 0.00 0.00 0.00

18-Oct 154.00 252.00 4.00 5.00 3.00 2.00 2.00 154.00 252.00 4.00 5.00 3.00 2.00

19-Oct 168.00 401.00 2.00 4.00 3.00 4.00 1.00 168.00 401.00 2.00 4.00 3.00 4.00

20-Oct 138.00 566.00 3.00 4.00 2.00 3.00 3.00 138.00 566.00 3.00 4.00 2.00 3.00

21-Oct 8.00 553.00 9.00 2.00 2.00 2.00 0.00 8.00 553.00 9.00 2.00 2.00 2.00

22-Oct 24.00 240.00 0.00 5.00 3.00 4.00 0.00 24.00 240.00 0.00 5.00 3.00 4.00

23-Oct 70.00 520.00 1.00 1.00 3.00 0.00 0.00 70.00 520.00 1.00 1.00 3.00 0.00

24-Oct 20.00 650.00 9.00 10.00 7.00 0.00 0.00 20.00 650.00 9.00 10.00 7.00 0.00

25-Oct 90.00 513.00 3.00 6.00 4.00 3.00 3.00 90.00 513.00 3.00 6.00 4.00 3.00

26-Oct 110.00 345.00 0.00 0.00 0.00 0.00 0.00 110.00 345.00 0.00 0.00 0.00 0.00

27-Oct 240.00 584.00 0.00 0.00 2.00 0.00 0.00 240.00 584.00 0.00 0.00 2.00 0.00

28-Oct 5.00 718.00 0.00 0.00 0.00 0.00 0.00 5.00 718.00 0.00 0.00 0.00 0.00

29-Oct 0.00 380.00 0.00 6.00 0.00 0.00 0.00 0.00 380.00 0.00 6.00 0.00 0.00

30-Oct 130.00 465.00 2.00 0.00 0.00 0.00 0.00 130.00 465.00 2.00 0.00 0.00 0.00

31-Oct 215.00 630.00 0.00 0.00 0.00 0.00 0.00 215.00 630.00 0.00 0.00 0.00 0.00

Total 2760.00 10704.00 80.00 111.90 53.50 39.00 178.75 0.00 0.00 0.00 0.00 0.00 0.00 2545.00 10704.00 80.00 111.90 53.50 39.00

STW HK Total



Waste Record Sheet 

Date General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can Cooking 
oil

General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can General 
Waste

Food 
Waste Paper Glass Plastic 

Bottle Can

1-Nov 50.00 50.00 102.00 5.00 0.00 0.00 0.00 50.00 50.00 102.00 5.00 0.00 0.00

2-Nov 30.00 110.00 101.00 46.00 0.00 0.00 0.00 30.00 110.00 101.00 46.00 0.00 0.00

3-Nov 70.00 0.00 2.00 5.10 0.00 0.00 0.00 70.00 0.00 2.00 5.10 0.00 0.00

4-Nov 90.00 130.00 35.00 0.00 2.00 3.00 0.00 90.00 130.00 35.00 0.00 2.00 3.00

5-Nov 50.00 200.00 1.50 37.20 5.00 0.50 0.00 50.00 200.00 1.50 37.20 5.00 0.50

6-Nov 190.00 665.00 1.00 36.00 0.00 0.00 0.00 190.00 665.00 1.00 36.00 0.00 0.00

7-Nov 0.00 715.00 61.00 70.00 7.00 9.00 20.00 0.00 715.00 61.00 70.00 7.00 9.00

8-Nov 30.00 941.00 10.00 0.00 0.00 0.00 0.00 30.00 941.00 10.00 0.00 0.00 0.00

9-Nov 0.00 725.00 7.00 25.00 3.00 5.00 7.00 0.00 725.00 7.00 25.00 3.00 5.00

10-Nov 50.00 415.00 0.00 10.00 0.00 0.00 0.00 50.00 415.00 0.00 10.00 0.00 0.00

11-Nov 8.00 585.00 85.00 18.00 2.00 9.00 11.00 8.00 585.00 85.00 18.00 2.00 9.00

12-Nov 69.00 346.00 73.40 67.00 8.00 5.00 4.00 69.00 346.00 73.40 67.00 8.00 5.00

13-Nov 52.00 1438.00 22.00 90.00 5.00 3.00 3.00 52.00 1438.00 22.00 90.00 5.00 3.00

14-Nov 40.00 870.00 2.00 0.00 0.00 0.00 5.00 40.00 870.00 2.00 0.00 0.00 0.00

15-Nov 0.00 110.00 6.50 30.00 0.00 0.00 0.00 0.00 110.00 6.50 30.00 0.00 0.00

16-Nov 19.00 730.00 8.00 77.00 5.00 3.00 3.00 19.00 730.00 8.00 77.00 5.00 3.00

17-Nov 75.00 610.00 11.50 116.00 1.00 1.00 0.00 75.00 610.00 11.50 116.00 1.00 1.00

18-Nov 0.00 520.00 2.00 0.00 0.00 0.00 0.00 0.00 520.00 2.00 0.00 0.00 0.00

19-Nov 50.00 240.00 59.00 0.00 0.00 0.00 0.00 50.00 240.00 59.00 0.00 0.00 0.00

20-Nov 60.00 115.00 79.50 59.00 0.00 0.00 0.00 60.00 115.00 79.50 59.00 0.00 0.00

21-Nov 140.00 485.20 15.20 34.00 24.00 4.00 0.00 140.00 485.20 15.20 34.00 24.00 4.00

22-Nov 228.00 1245.00 16.00 77.00 15.00 9.00 0.00 228.00 1245.00 16.00 77.00 15.00 9.00

23-Nov 130.00 810.00 3.60 83.00 0.00 2.00 0.00 130.00 810.00 3.60 83.00 0.00 2.00

24-Nov 210.00 720.00 13.00 82.00 3.00 3.00 1.00 210.00 720.00 13.00 82.00 3.00 3.00

25-Nov 0.00 102.00 8.30 60.00 11.00 0.00 0.00 0.00 102.00 8.30 60.00 11.00 0.00

26-Nov 15.00 500.00 11.20 65.00 1.00 1.00 1.00 15.00 500.00 11.20 65.00 1.00 1.00

27-Nov 55.00 535.00 2.00 47.00 9.50 0.00 0.00 55.00 535.00 2.00 47.00 9.50 0.00

28-Nov 0.00 490.00 1.20 50.00 0.00 0.00 1.00 0.00 490.00 1.20 50.00 0.00 0.00

29-Nov 3.00 605.00 19.10 87.30 3.00 6.00 3.00 3.00 605.00 19.10 87.30 3.00 6.00

30-Nov 0.00 60.00 0.00 48.00 0.00 0.00 0.00 0.00 60.00 0.00 48.00 0.00 0.00

Total 1714.00 15067.20 759.00 1324.60 104.50 63.50 811.25 0.00 0.00 0.00 0.00 0.00 0.00 1714.00 15067.20 759.00 1324.60 104.50 63.50

STW HK Total





7.9 ตวัอยา่งเอกสารการตรวจสอบทาํความสะอาดและ 
ปรบัแตง่ระบบปรบัอากาศภายในอาคาร  









H

H `

Q

C

C N Not completed

Level Fan Coil Unit Area

L73 R-F-F/73-01 LMR RP1-RP2 Q H C 23-Apr Q H

L73 R-F-F/73-02 LMR RP1-RP2 Q H C 23-Apr Q H

L73 R-F-F/73-03 LMR RP1-RP2 Q H C 23-Apr Q H

L73 R-F-F/73-04 LMR S1 (FML) Q H C 23-Apr Q H

L73 R-F-F/73-05 LMR S1 (FML) Q H C 23-Apr Q H

L73 R-F-F/73-06 Helipad Suppression Room Q H Q H

L71 R-PAU-F/71-01 Corridor Q H Q H

L69 R-PAU-F/69-01 Corridor Q H C 24-Apr Q H

L69 R-CDU/FCU-F/69-01 LMR S2 Q H C 24-Apr Q H

L69 R-CDU/FCU-F/69-02 LMR S2 Q H C 24-Apr Q H

L68 R-PAU-F/68-01 Corridor Q H C 25-Apr Q H

L68 R-F-F/68-02 LMR RP5-RP6 Q H C 25-Apr Q H

L68 R-F-F/68-03 LMR RP5-RP6 Q H C 25-Apr Q H

L68 R-F-F/68-04 LMR RP5-RP6 Q H C 25-Apr Q H

L68 R-F-F/68-05 Pantry Q H Q H

L68 R-F-F/68-06 Pantry Q H Q H

L66 R-PAU-F/66-01 Corridor Q H C 07-May Q C H C 03-Nov

L66 R-PAU-F/66-02 Corridor Q H C 07-May Q C H C 03-Nov

L65 R-PAU-F/65-01 Corridor(AC in WC room) Q H C 07-May Q C H C 03-Nov

L65 R-PAU-F/65-02 Corridor Q H C 07-May Q C H C 03-Nov

L65 R-PAU-F/65-03 Above sky fitness Q H C 07-May Q H

L65 R-PAU-F/65-04 Above Teen lounge Q H C 07-May Q H

L65 R-F-F/65-01 Teen lounge 1 Q  H Q H

L65 R-F-F/65-02 Music studio Q H Q H

L65 R-F-F/65-03 Atelier Q H Q H

L65 R-F-F/65-04 Teen lounge 2 Q H Q H

L65 R-F-F/65-05 Study room 1-2 Q H Q H

L65 R-F-F/65-06-07 Living room&bar Q H Q H

L65 R-F-F/65-08 Sky fitness Q H Q H

L65 R-F-F/65-09 Yoga Room Q H Q H

L64 R-PAU-F/64-01 Corridor Q H Q C H C 03-Nov C

L64 R-PAU-F/64-02 Corridor Q H Q C H C 03-Nov C

L64 R-PAU-F/64-03 Above Rest Room L64 Q H Q H

L64 R-PAU-F/64-04 Above Rest Room L64 Q H Q H

L64 R-F-F/64-01 Billiards Room Q H Q H

L64 R-F-F/64-02 Hallway front of Wine Room Q H Q H

L64 R-F-F/64-03 Mini Kitchen Q H Q H

L64 R-F-F/64-04 Sky Lounge Bar Q H Q H

L64 R-F-F/64-05 Sky Lounge Bar Q H Q H

L64 R-F-F/64-06 Front of Screening Room Q H Q H

L64 R-F-F/64-07 Screening Room Q H Q H

L63 R-PAU-F/63-01 Corridor Q H C 10-May Q C H C 03-Nov

L63 R-PAU-F/63-02 Corridor Q H C 10-May Q C H C 03-Nov

L62 R-PAU-F/62-01 Corridor Q H C 10-May Q C H C 03-Nov

L62 R-PAU-F/62-02 Corridor Q H C 10-May Q C H C 03-Nov

L61 R-F-F/61-01 LMR RP3-RP4 Q H Q C H

L61 R-F-F/61-02 LMR RP3-RP4 Q H Q C H

L61 R-F-F/61-03 LMR RP3-RP4 Q H Q C H

L61 R-F-F/61-04 LMR RP7-RP8 Q H Q C H

L61 R-F-F/61-05 LMR RP7-RP8 Q H Q C H

L61 R-F-F/61-06 LMR RP7-RP8 Q H Q C H

L59 R-PAU-F/59-01 Corridor Q H Q C H C 03-Nov

L59 R-PAU-F/59-02 Corridor Q H Q C H C 03-Nov

L58 R-PAU-F/58-01 Corridor Q H Q C C 25-Oct H

L58 R-PAU-F/58-02 Corridor Q H Q C C 25-Oct H
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L57 R-PAU-F/57-01 Corridor Q H Q C C 25-Oct H

L57 R-PAU-F/57-02 Corridor Q H Q C ` C 25-Oct H

L56 R-PAU-F/56-01 Corridor Q H Q C C 25-Oct H

L56 R-PAU-F/56-02 Corridor Q H Q C C 25-Oct H

L55 R-PAU-F/55-01 Corridor Q H Q C C 25-Oct H

L55 R-PAU-F/55-02 Corridor Q H Q C C 25-Oct H

L54 R-PAU-F/54-01 Corridor Q H Q C C 25-Oct H

L54 R-PAU-F/54-02 Corridor Q H Q C C 25-Oct H

L53 R-PAU-F/53-01 Corridor Q H Q C C 25-Oct H

L53 R-PAU-F/53-02 Corridor Q H Q C C 24-Oct H

L52 R-PAU-F/52-01 Corridor Q H Q C C 24-Oct H

L52 R-PAU-F/52-02 Corridor Q H Q C C 24-Oct H

L51 R-PAU-F/51-01 Corridor Q H Q C C 24-Oct H

L51 R-PAU-F/51-02 Corridor Q H Q C C 24-Oct H

L50 R-PAU-F/50-01 Corridor Q H Q C C 24-Oct H

L50 R-PAU-F/50-02 Corridor Q H Q C C 24-Oct H

L49 R-PAU-F/49-01 Corridor Q H Q C 24-Oct H

L49 R-PAU-F/49-02 Corridor Q H Q C 24-Oct H

L48 R-PAU-F/48-01 Corridor Q H Q C 23-Sep H

L48 R-PAU-F/48-02 Corridor Q H Q C 23-Sep H

L47 R-PAU-F/47-01 Corridor Q H Q C 23-Sep H

L47 R-PAU-F/47-02 Corridor Q H Q C 23-Sep H

L46 R-PAU-F/46-01 Corridor Q H Q C 23-Sep H

L46 R-PAU-F/46-02 Corridor Q H Q C 23-Sep H

L45 R-PAU-F/45-01 Corridor Q H Q C 23-Sep H

L45 R-PAU-F/45-02 Corridor Q H Q C 23-Sep H

L43A R-PAU-F/44-01 Corridor Q H Q C 23-Sep H

L43A R-PAU-F/44-02 Corridor Q H Q C 13-Sep H

L43 R-PAU-F/43-01 Corridor Q H Q C 13-Sep H

L43 R-PAU-F/43-02 Corridor Q H Q C 13-Sep H

L42 R-PAU-F/42-01 Corridor Q H Q C 13-Sep H

L42 R-PAU-F/42-02 Corridor Q H Q C 13-Sep H

L41 R-PAU-F/41-01 Corridor Q H Q C 13-Sep H

L41 R-PAU-F/41-02 Corridor Q H Q C 13-Sep H

L40 R-PAU-F/40-01 Corridor Q H C 21-Aug Q H

L40 R-PAU-F/40-02 Corridor Q H Q C 13-Sep H

L40 R-F-F/40-03 Pantry Q H Q C 13-Sep H

L39 R-PAU-F/39-01 Corridor Q H C 21-Aug Q H

L39 R-PAU-F/39-02 Corridor Q H C 21-Aug Q H

L38 R-PAU-F/38-01 Corridor Q H C 19-Aug Q H

L38 R-PAU-F/38-02 Corridor Q H C 19-Aug Q H

L37 R-PAU-F/37-01 Corridor Q H C 21-Aug Q H

L37 R-PAU-F/37-02 Corridor Q H C 21-Aug Q H

L36 R-PAU-F/36-01 Corridor Q H C 21-Aug Q H

L36 R-PAU-F/36-02 Corridor Q H C 21-Aug Q H

L35 R-PAU-F/35-01 Corridor Q H C 21-Aug Q H

L35 R-PAU-F/35-02 Corridor Q H C 21-Aug Q H

L34 R-PAU-F/34-01 Corridor Q H C 21-Aug Q H

L34 R-PAU-F/34-02 Corridor Q H C 21-Aug Q H

L33 R-PAU-F/33-01 Corridor Q H C 19-Aug Q H

L33 R-PAU-F/33-02 Corridor Q H C 19-Aug Q H

L32 R-PAU-F/32-01 Corridor Q H C 19-Aug Q H

L32 R-PAU-F/32-02 Corridor H Q H C 19-Aug Q

L31 R-PAU-F/31-01 Corridor H Q H C 19-Aug Q

L31 R-PAU-F/31-02 Corridor H Q H C 19-Aug Q

L30 R-PAU-F/30-01 Corridor H Q H C 19-Aug Q

L30 R-PAU-F/30-02 Corridor H Q H C 19-Aug Q
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L29 R-PAU-F/29-01 Corridor H Q H C 12-Jul Q

L29 R-PAU-F/29-02 Corridor H Q H C 12-Jul Q

L28 R-PAU-F/28-01 Corridor H Q H C 12-Jul Q

L28 R-PAU-F/28-02 Corridor H Q H C 12-Jul Q

L27 R-PAU-F/27-01 Corridor H Q H C 12-Jul Q

L27 R-PAU-F/27-02 Corridor H Q H C 12-Jul Q

L26 R-PAU-F/26-01 Corridor H Q H C 12-Jul Q

L26 R-PAU-F/26-02 Corridor H Q H C 12-Jul Q

L25 R-PAU-F/25-01 Corridor H Q H C 12-Jul Q

L25 R-PAU-F/25-02 Corridor H Q H C 12-Jul Q

L24 R-PAU-F/24-01 Corridor H Q H C 11-Jul Q

L24 R-PAU-F/24-02 Corridor H Q H C 11-Jul Q

L23 R-PAU-F/23-01 Corridor H Q H C 11-Jul Q

L23 R-PAU-F/23-02 Corridor H Q H C 11-Jul Q

L22 R-PAU-F/22-01 Corridor H Q H C 11-Jul Q

L22 R-PAU-F/22-02 Corridor H Q H C 11-Jul Q

L21 R-PAU-F/21-01 Corridor H Q H C 11-Jul Q

L21 R-PAU-F/21-02 Corridor H Q H C 11-Jul Q

L20 R-PAU-F/20-01 Corridor H Q H C 11-Jul Q

L20 R-PAU-F/20-02 Corridor H Q H C 11-Jul Q

L19 R-PAU-F/19-01 Corridor H Q H C 10-Jul Q

L19 R-PAU-F/19-02 Corridor H Q H C 10-Jul Q

L18 R-PAU-F/18-01 Corridor H Q H C 09-Jul Q

L18 R-PAU-F/18-02 Corridor H Q H C 09-Jul Q

L17 R-PAU-F/17-01 Corridor H Q H C 09-Jul Q

L17 R-PAU-F/17-02 Corridor H Q H C 09-Jul Q

L16 R-PAU-F/16-01 Corridor H Q H C 09-Jul Q

L16 R-PAU-F/16-02 Corridor H Q H C 09-Jul Q

L15 R-PAU-F/15-01 Corridor H Q H C 09-Jul Q

L15 R-PAU-F/15-02 Corridor H Q C 26-Jun H Q

L14 R-PAU-F/14-01 Corridor H Q C 25-Jun H Q

L14 R-PAU-F/14-02 Corridor H Q C 25-Jun H Q

L12A R-PAU-F/13-01 Corridor H Q C 25-Jun H Q

L12A R-PAU-F/13-02 Corridor H Q C 25-Jun H Q

L12 R-PAU-F/12-01 Corridor H Q C 25-Jun H Q

L12 R-PAU-F/12-02 Corridor H Q C 25-Jun H Q

L11 R-PAU-F/11-01 Corridor H Q C 25-Jun H Q

L10 R-PAU-F/10-01 Corridor H Q C 25-Jun H Q

L9 R-PAU-F/9-01 Corridor H Q C 25-Jun H Q

L9 R-PAU-F/9-02 Corridor H Q C 25-Jun H Q

L8 R-PAU-F/8-01 Corridor H Q C 24-Jun H Q

L8 R-PAU-F/8-02 Corridor H Q C 24-Jun H Q

L7 R-PAU-F/7-01 Corridor H Q C 24-Jun H Q

L7 R-PAU-F/7-02 Corridor H Q C 24-Jun H Q

L6 R-PAU-F/6-01 Corridor H Q C 24-Jun H Q

L6 R-PAU-F/6-02 Corridor H Q C 24-Jun H Q

L5 R-PAU-F/5-01 Corridor H Q C 24-Jun H Q

L5 R-PAU-F/5-02 Corridor H Q C 24-Jun H Q

L4 R-PAU-F/4-01 Corridor H Q C 24-Jun H Q

L4 R-PAU-F/4-02 Corridor H Q C 03-Jun H Q

3 R-PAU-F/3-01 Lift Lobby H Q H C Q

3 R-PAU-F/3-02 Lift Lobby H Q H C Q

3 R-PAU-F/3-03 Gym, Yoga, Kid Club H Q H Q

3 R-F-F/3-01 Gym H Q H Q

3 R-F-F/3-02 Gym H Q H Q

3 R-F-F/3-01 Yoga Room H Q H Q

3 R-F-F/3-02 Kid Club H Q H Q
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3 R-F-F/3-03 Salon H Q H Q

3 R-F-F/3-04 Massage Treatment H Q H Q

3 R-F-F/3-05 Facility Office H Q H Q

3 R-F-F/3-06 Veranda 1 H Q H Q

3 R-F-F/3-07 Veranda 2 H Q H Q

3 R-F-F/3-08 Female Locker H Q H Q

3 R-F-F/3-09 Male Locker H Q H Q

3 R-F-F/3-11 Gardener Room H Q H Q

LG1 R-F-F/LG1-01 Lift Lobby H Q H C Q C 13-Nov

LG1 R-F-F/LG1-02 Lift Lobby H Q H C Q

LG R-F-F/LG-06 Lift Lobby H Q H C 12-Sep Q

LG R-F-F/LG-07 Lift Lobby H Q H C 12-Sep Q

LG R-F-F/LG-13 Comm Room H Q H Q

LG R-F-F/LG-14 Comm Room H Q H Q

LG R-F-F/LG-15 Mobile Operator H Q H Q

LG R-F-F/LG-16 Mobile Operator H Q H Q

LG R-F-F/LG-27 Garbage H Q H Q

LG R-F-F/LG-28 Garbage H Q H Q

LG R-F-F/LG-30 Engineering Office H Q H Q

LG R-F-F/LG-31 Engineering Office(ADOE FSH) H Q H Q

LG R-F-F/LG-32 Engineering Office(ADOE FSR) H Q H Q

LG R-F-F/LG-33 Engineering Office(DOE) H Q H Q

LG R-F-F/LG-08 BOH corridor H Q H Q

LG R-F-F/LG-09 Dormitory Male H Q H Q

LG R-F-F/LG-10 Dormitory Female H Q H Q

LG R-F-F/LG-11 Locker Female H Q H Q

LG R-F-F/LG-12 Locker Male H Q H Q

LG R-F-F/LG-17 CGD corridor H Q H Q

LG R-F-F/LG-21 CGD Office H Q H Q

LG R-F-F/LG-22 HK Office H Q H Q

LG R-F-F/LG-26 HK Office H Q H Q

LG R-F-F/LG-29 River Par Corridor H Q H C 12-Sep Q

LG R-F-F/LG-34 Reserved CGD Office H Q H Q

LG R-F-F/LG-35 River Lounge Kitchen H Q H Q

LG R-F-CGD-01 CGD Office H Q H Q

LG R-F-CGD-02 CGD Office H Q H Q

LG R-F-CGD-03 CGD Office H Q H Q

LG R-F-CGD-04 CGD Office H Q H Q

LG R-F-CGD-05 CGD Office H Q H Q

B1 R-F-F/B1-01 Driver Lounge H Q H Q

B1 R-F-F/B1-02 Lobby H Q H C 12-Sep Q

B1 R-F-F/B1-03 Lift Lobby H Q H C 12-Sep Q

B1 R-F-F/B1-04 Lift Lobby H Q H C 12-Sep Q

B1 R-F-F/B1-05 Corridor H Q H C 12-Sep Q

B1 R-F-F/B1-06 Driver Lounge H Q H Q



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

7772134 CClosed 117/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 02 009/07/24 06:32 PM PPhornchai 
Samaaphat

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:32 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:32 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:32 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:32 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 09/07/24 06:32 PM

Total Steps: 23.00 Failed  : 4.35%  Completed  : 95.65%

7772135 CClosed 117/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 01 009/07/24 06:33 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:32 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:32 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:33 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7772136 CClosed 117/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 02 009/07/24 06:33 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:33 PM

Steps: 3 Check coil fins straighten if needed. Complete Failed
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:33 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:33 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:33 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 09/07/24 06:33 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7772137 CClosed 117/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 01 009/07/24 06:34 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:34 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:34 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:34 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:34 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:34 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:34 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 09/07/24 06:34 PM

Total Steps: 23.00 Failed  : 4.35%  Completed  : 95.65%

7778607 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG1 - 01 009/07/24 06:28 PM PPhornchai 
Samaaphat

Page 4 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete Failed
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 06:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:27 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:28 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7778608 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 06 009/07/24 06:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:28 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:28 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7778609 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 05 009/07/24 06:29 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:29 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:29 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:29 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:29 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:29 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:29 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:29 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:29 PM
Steps: 23 Lubricate sparingly Complete 0 Failed 09/07/24 06:29 PM

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7778610 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 04 009/07/24 06:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:29 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:30 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:30 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7778611 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 03 009/07/24 06:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:30 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:30 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:30 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7778612 CClosed 224/06/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 01 009/07/24 06:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 06:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 06:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 06:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 06:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 06:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 06:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 06:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 06:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 06:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 06:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 1 Completed 09/07/24 06:31 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 06:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 06:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 06:31 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 06:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 06:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 06:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 06:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 06:31 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 06:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 06:31 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786482 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 02 115/07/24 12:27 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:27 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:27 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:27 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:27 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:27 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:27 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:27 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:27 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786483 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 01 115/07/24 12:28 PM PPhornchai 
Samaaphat

Page 11 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:28 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:28 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:28 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786484 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / 4 - 02 115/07/24 12:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:28 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:28 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:28 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786485 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - HC - PAU - F / 4 - 
02 115/07/24 12:29 PM PPhornchai 

Samaaphat

Page 13 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:29 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:29 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:29 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:29 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:29 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:29 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:29 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786486 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - HC - PAU - F / 4 - 
01 115/07/24 12:29 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:29 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:29 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:29 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:29 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:29 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:29 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:29 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786487 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - PAU - F / LG1 - 01 115/07/24 12:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:30 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:30 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:30 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786488 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 02 115/07/24 12:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:30 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:30 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:30 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786489 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 01 115/07/24 12:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:31 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:31 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:31 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:31 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:31 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:31 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:31 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:31 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:31 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:31 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:31 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:31 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786490 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG - 02 115/07/24 12:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:31 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:31 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:31 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:31 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:31 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:31 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:31 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:31 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:31 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:31 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:31 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:31 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786491 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG - 01 115/07/24 12:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:32 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:32 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:32 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:32 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786492 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / 2 - 02 115/07/24 12:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:32 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:32 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:32 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:32 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786493 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / 2 - 01 115/07/24 12:33 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:33 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:33 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:33 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:33 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786494 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - HC - PAU - F / 2 - 
01 115/07/24 12:34 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:33 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:34 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:34 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:34 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:34 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786495 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 05 115/07/24 12:34 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:34 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:34 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:34 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:34 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:34 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:34 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786496 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 04 115/07/24 12:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:34 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:35 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:35 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:35 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786497 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 03 115/07/24 12:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 15/07/24 12:35 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:35 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:35 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 0 Failed 15/07/24 12:35 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:35 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:35 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:35 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786498 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 02 115/07/24 12:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:36 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:36 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:36 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786499 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 03 115/07/24 12:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:36 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:36 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:36 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:36 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:36 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:36 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:36 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:36 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:36 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:36 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:36 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:36 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:36 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:36 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7786500 CClosed 002/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 01 009/07/24 05:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 09/07/24 05:34 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 0 Failed 09/07/24 05:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:34 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:35 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:35 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787391 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 02 009/07/24 05:33 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:33 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787392 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 3 - 01 009/07/24 05:34 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:33 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787393 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 01 115/07/24 12:18 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:17 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:17 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:17 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:17 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:17 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:17 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:17 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:17 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:17 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:17 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:18 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:18 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:18 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 0 Failed 15/07/24 12:18 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:18 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:18 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:18 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:18 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:18 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:18 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:18 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:18 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787394 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 02 115/07/24 12:19 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:18 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:18 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:18 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:18 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:18 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:18 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:18 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:18 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:18 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:18 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:18 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:18 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:18 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 15/07/24 12:18 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:18 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:18 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:18 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:18 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:18 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:18 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:18 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:18 PM

Total Steps: 23.00 Failed  : 4.35%  Completed  : 95.65%

7787395 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 03 115/07/24 12:19 PM PPhornchai 
Samaaphat

Page 33 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:19 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:19 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:19 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:19 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:19 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:19 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:19 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:19 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:19 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:19 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:19 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:19 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:19 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:19 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:19 PM
Steps: 21 Check actuators Complete Failed
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:19 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:19 PM

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787396 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 03 115/07/24 12:20 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:19 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:19 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:19 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:19 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:19 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:19 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:19 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:19 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:19 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:19 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:19 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:19 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:19 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:19 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:19 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:19 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:19 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:19 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:19 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787397 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / 4 - 01 115/07/24 12:20 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:20 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:20 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:20 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:20 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:20 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:20 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:20 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:20 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:20 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:20 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:20 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:20 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:20 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:20 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:20 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:20 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:20 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:20 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787398 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 05 115/07/24 12:20 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:20 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:20 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:20 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:20 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:20 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:20 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:20 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:20 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:20 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:20 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:20 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:20 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 0 Failed 15/07/24 12:20 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:20 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:20 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:20 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:20 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:20 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:20 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:20 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787399 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 07 115/07/24 12:22 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:21 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:21 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:21 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:21 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:21 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:21 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:21 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:21 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:21 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:21 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:21 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:21 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:21 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:21 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:21 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:21 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:21 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:21 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:21 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:21 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:21 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787400 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 3 - 02 115/07/24 12:22 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:22 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:22 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:22 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:22 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete Failed
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:22 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:22 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:22 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:22 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:22 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:22 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:22 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:22 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 0 Failed 15/07/24 12:22 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:22 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:22 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:22 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:22 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:22 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:22 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:22 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:22 PM

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787401 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 01 115/07/24 12:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:23 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:23 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:23 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:23 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:23 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:23 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:23 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:23 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:23 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:23 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:24 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:24 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:24 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:24 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:24 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:24 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787402 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 03 115/07/24 12:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/07/24 12:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:24 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:24 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:24 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:24 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:24 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:24 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:24 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:24 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:24 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:24 PM

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

7787403 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 04 115/07/24 12:25 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:25 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:25 PM

Steps: 3 Check coil fins straighten if needed. Complete Failed
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:25 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:25 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:25 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:25 PM

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7787404 CClosed 003/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 06 115/07/24 12:25 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/07/24 12:25 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/07/24 12:25 PM

Steps: 3 Check coil fins straighten if needed. Complete Failed
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/07/24 12:25 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/07/24 12:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/07/24 12:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/07/24 12:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/07/24 12:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/07/24 12:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/07/24 12:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/07/24 12:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/07/24 12:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/07/24 12:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete Failed
Steps: 16 Check the freeze stats. Complete 1 Completed 15/07/24 12:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/07/24 12:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/07/24 12:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/07/24 12:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/07/24 12:25 PM
Steps: 21 Check actuators Complete 1 Completed 15/07/24 12:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/07/24 12:25 PM
Steps: 23 Lubricate sparingly Complete 1 Completed 15/07/24 12:25 PM

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7788321 CClosed 004/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 2 - 01 009/07/24 05:23 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:21 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:21 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:21 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:21 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:21 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:21 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:21 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:21 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:22 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:22 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:22 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:22 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:22 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:22 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:22 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:22 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:22 PM
Steps: 20 Clean as necessary Complete Failed
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:22 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:22 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 17.39%  Completed  : 82.61%

7788322 CClosed 004/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 02 009/07/24 05:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:23 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:23 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:23 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:23 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:23 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:23 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:23 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:23 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:23 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:23 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:23 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:23 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:23 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:23 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:23 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:23 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:23 PM
Steps: 20 Clean as necessary Complete Failed
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:24 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 17.39%  Completed  : 82.61%

7788324 CClosed 004/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 2 - 02 009/07/24 05:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:24 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:24 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:24 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:24 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:24 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:24 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:24 PM
Steps: 20 Clean as necessary Complete Failed
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:24 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 17.39%  Completed  : 82.61%

7788325 CClosed 004/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 11 - 01 009/07/24 05:25 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:25 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:25 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:25 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:25 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:25 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:25 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7788326 CClosed 004/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 11 - 02 009/07/24 05:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 09/07/24 05:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete Failed

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:32 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:32 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:32 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7792736 CClosed 008/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - PAU - F / LG - 02 009/07/24 05:38 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:38 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:38 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:38 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:38 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:38 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:38 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:38 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:38 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:38 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete Failed
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:38 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:38 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:38 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:38 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:38 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:38 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:38 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:38 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:38 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:38 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:38 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7792737 CClosed 008/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - PAU - F / LG - 01 009/07/24 05:39 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:39 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:39 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:39 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:39 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:39 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:39 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:39 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:39 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:39 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete Failed
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:39 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:39 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:39 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:39 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:39 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:39 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:39 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:39 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:39 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:39 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:39 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7792738 CClosed 008/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 01 009/07/24 05:40 PM PPhornchai 
Samaaphat

Page 50 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:39 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:39 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:39 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:39 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:39 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:39 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:39 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:39 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:39 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete Failed
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:39 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:39 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:40 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:40 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:40 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:40 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:40 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:40 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:40 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:40 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:40 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7793611 CClosed 009/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG1 - 02 009/07/24 05:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 0 Failed 09/07/24 05:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 09/07/24 05:35 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:35 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:35 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:35 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:36 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:36 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7793612 CClosed 009/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG1 - 01 009/07/24 05:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:36 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:36 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:36 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:36 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:36 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:36 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:36 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:36 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete Failed
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:36 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:36 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:36 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:36 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

7793613 CClosed 009/07/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 03 009/07/24 05:37 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 09/07/24 05:36 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 09/07/24 05:36 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 09/07/24 05:36 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 09/07/24 05:36 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 09/07/24 05:36 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 09/07/24 05:36 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 09/07/24 05:36 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 09/07/24 05:36 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 09/07/24 05:36 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 0 Failed 09/07/24 05:37 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 09/07/24 05:37 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 09/07/24 05:37 PM

Steps: 13 Check condition of blades. Complete 1 Completed 09/07/24 05:37 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 09/07/24 05:37 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 09/07/24 05:37 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 09/07/24 05:37 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 09/07/24 05:37 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 09/07/24 05:37 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 09/07/24 05:37 PM
Steps: 20 Clean as necessary Complete 1 Completed 09/07/24 05:37 PM
Steps: 21 Check actuators Complete 1 Completed 09/07/24 05:37 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 09/07/24 05:37 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

8838342 CClosed 119/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 02 004/09/24 02:07 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:06 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:06 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:06 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:06 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:06 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:07 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:06 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:06 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:06 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:07 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:07 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:07 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:07 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:07 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:07 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:07 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:07 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:07 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:07 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:07 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:07 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8838343 CClosed 119/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 01 004/09/24 02:08 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:08 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:08 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:08 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:08 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:08 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:08 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:08 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:08 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:08 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:08 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:08 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:08 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:08 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:08 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:08 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:08 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:08 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:08 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8838344 CClosed 119/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 02 004/09/24 02:09 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:08 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:08 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:08 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:08 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:08 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:08 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:08 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:08 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:08 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:08 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:08 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:08 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:08 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:08 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:08 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:08 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:08 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:08 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:08 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8838345 CClosed 119/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 01 004/09/24 02:09 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:09 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:09 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:09 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:09 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:09 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:09 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:09 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:09 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:09 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:09 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:09 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:09 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:09 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:09 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:09 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:09 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:09 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:09 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:09 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:09 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:09 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8839184 CClosed 220/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / LG - 02 004/09/24 02:10 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:09 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:09 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:09 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:09 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:09 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:09 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:09 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:09 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:09 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:09 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:09 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:10 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:10 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:10 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:10 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:10 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:10 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:10 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:10 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:10 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:10 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8839185 CClosed 220/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - HC - PAU - F / LG 
- 01 004/09/24 02:10 PM KKritanut 

Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:10 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:10 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:10 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:10 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:10 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:10 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:10 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:10 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:10 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:10 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:10 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:10 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:10 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:10 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:10 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:10 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:10 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:10 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:10 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:10 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:10 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845134 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG1 - 01 004/09/24 02:11 PM KKritanut 
Kornkitanant

Page 60 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:11 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:11 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:11 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:11 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:11 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:11 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:11 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:11 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:11 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:11 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:11 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:11 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:11 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:11 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:11 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:11 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:11 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:11 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:11 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:11 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:11 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845135 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 06 004/09/24 02:13 PM KKritanut 
Kornkitanant
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 02:13 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 02:13 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 02:13 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 02:13 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 02:13 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 02:13 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 02:13 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 02:13 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 02:13 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 02:13 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 02:13 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 02:13 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 02:13 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 02:13 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 02:13 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 02:13 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 02:13 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 02:13 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 02:13 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 02:13 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 02:13 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845136 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 05 004/09/24 06:56 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 06:56 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 06:56 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 06:56 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 06:56 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 06:56 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 06:56 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 06:56 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 06:56 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 06:56 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 06:56 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 06:56 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 06:56 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 06:56 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 06:56 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 06:56 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 06:56 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 06:56 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 06:56 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 06:56 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 06:56 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 06:56 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845137 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 04 004/09/24 06:54 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 06:54 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 06:54 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 06:54 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 06:54 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 06:54 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 06:54 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 06:54 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 06:54 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 06:54 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 06:54 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 04/09/24 06:54 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 06:54 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 06:54 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 06:54 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 06:54 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 06:54 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 06:54 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 06:54 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 06:54 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 06:54 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 06:54 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 06:54 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845138 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 03 004/09/24 06:55 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 06:55 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 06:55 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 06:55 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 06:55 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 06:55 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 06:55 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 06:55 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 06:55 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 06:55 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 06:55 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 06:55 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 06:55 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 06:55 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 06:55 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 06:55 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 06:55 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 06:55 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 06:55 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 06:55 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 06:55 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 06:55 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8845139 CClosed 226/08/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 01 004/09/24 06:55 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 06:54 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 06:54 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 06:54 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 06:54 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 06:54 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 06:54 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 06:54 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 06:54 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 06:55 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 06:55 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 06:55 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 06:55 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 06:55 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 06:55 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 06:55 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 06:55 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 06:55 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 06:55 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 06:55 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 06:55 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 06:55 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852014 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 01 004/09/24 07:01 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 04/09/24 07:01 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 04/09/24 07:01 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 04/09/24 07:01 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 04/09/24 07:01 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 04/09/24 07:01 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 04/09/24 07:01 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 04/09/24 07:01 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 04/09/24 07:01 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 04/09/24 07:01 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 04/09/24 07:01 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 04/09/24 07:01 PM

Steps: 13 Check condition of blades. Complete 1 Completed 04/09/24 07:01 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 04/09/24 07:01 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 04/09/24 07:01 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 04/09/24 07:01 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 04/09/24 07:01 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 04/09/24 07:01 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 04/09/24 07:01 PM
Steps: 20 Clean as necessary Complete 1 Completed 04/09/24 07:01 PM
Steps: 21 Check actuators Complete 1 Completed 04/09/24 07:01 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 04/09/24 07:01 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852015 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 03 112/09/24 05:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:31 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:31 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:31 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:31 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:31 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:31 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:31 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:31 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:31 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:31 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:32 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:32 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852016 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 02 112/09/24 05:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:31 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:31 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:31 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:31 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:31 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:31 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:31 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:31 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 05:31 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:31 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:31 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:31 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:31 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852017 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 03 112/09/24 05:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:31 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:31 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852018 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 04 112/09/24 05:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:30 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:30 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852019 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 05 112/09/24 05:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:30 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:30 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852020 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - HC - PAU - F / 2 - 
01 112/09/24 05:29 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:29 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:29 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:29 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:29 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:29 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:29 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:29 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:29 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:29 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852021 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / 2 - 01 112/09/24 05:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:28 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:28 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852022 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / 2 - 02 112/09/24 05:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:28 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:28 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852023 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG - 01 112/09/24 05:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:27 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:27 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:27 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:27 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:27 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:27 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852024 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG - 02 112/09/24 05:27 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:27 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:27 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:27 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:27 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:27 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:27 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:27 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852025 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 01 112/09/24 05:26 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:26 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:26 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:26 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:26 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:26 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:26 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:26 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:26 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:26 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:26 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:26 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:26 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:26 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:26 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:26 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:26 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:26 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:26 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852026 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 02 112/09/24 05:26 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:26 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:26 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:26 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:26 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:26 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:26 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:26 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:26 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:26 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:26 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:26 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:26 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:26 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:26 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:26 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:26 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:26 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:26 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:26 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852027 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - PAU - F / LG1 - 01 112/09/24 05:25 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:25 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:25 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852028 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - HC - PAU - F / 4 - 
01 112/09/24 05:24 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:24 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:24 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:24 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:24 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:24 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:24 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:24 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:24 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:24 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:24 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852029 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - HC - PAU - F / 4 - 
02 112/09/24 05:24 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:23 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:23 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:23 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:23 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:23 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:23 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:23 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:23 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:23 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:23 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:23 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:23 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:24 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:24 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:24 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:24 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852030 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / 4 - 02 112/09/24 05:23 PM PPhornchai 
Samaaphat

Page 82 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:23 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:23 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:23 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:23 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:23 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:23 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:23 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:23 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:23 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:23 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:23 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:23 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:23 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:23 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:23 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:23 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:23 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:23 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852031 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 01 112/09/24 05:23 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:22 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:22 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:22 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:22 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:22 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:22 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:22 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:22 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:23 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:23 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:23 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:23 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:23 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:23 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:23 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:23 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:23 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:23 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:23 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:23 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852032 CClosed 003/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 02 112/09/24 05:22 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:22 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:22 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:22 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:22 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:22 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:22 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:22 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:22 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:22 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:22 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 05:22 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:22 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:22 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:22 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:22 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:22 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:22 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:22 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:22 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:22 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:22 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:22 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852785 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 02 112/09/24 05:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:35 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:35 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:35 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:35 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:35 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852786 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 3 - 01 112/09/24 05:35 PM PPhornchai 
Samaaphat

Page 86 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:34 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:34 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:34 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:34 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:35 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852787 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 01 112/09/24 06:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:32 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:32 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:32 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:32 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852788 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 02 112/09/24 06:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:31 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:31 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:31 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:31 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:31 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:31 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:31 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:31 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:31 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:31 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:31 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:31 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:31 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:31 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:31 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:31 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:31 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852789 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / LG - 03 112/09/24 06:31 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:30 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:30 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:30 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:31 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:31 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:31 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:31 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:31 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:31 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852790 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 05 112/09/24 06:30 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:30 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:30 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:30 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:30 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:30 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:30 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:30 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 06:30 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:30 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:30 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:30 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:30 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:30 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:30 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:30 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:30 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:30 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:30 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:30 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852791 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 07 112/09/24 06:29 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:29 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:29 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:29 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:29 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:29 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:29 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:29 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:29 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:29 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:29 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:29 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:29 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:29 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:29 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:29 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:29 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:29 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:29 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:29 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:29 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:29 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852792 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 3 - 02 112/09/24 06:29 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:28 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:28 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852793 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / 2 - 01 112/09/24 06:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:28 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:28 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:28 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:28 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:28 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:28 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:28 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:28 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:28 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:28 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:28 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:28 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:28 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:28 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:28 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:28 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:28 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:28 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:28 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852794 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 03 112/09/24 06:28 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:27 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:27 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:27 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:27 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:27 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:27 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852795 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 04 112/09/24 06:27 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:27 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:27 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:27 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:27 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:27 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:27 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:27 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:27 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:27 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:27 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:27 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:27 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:27 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:27 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:27 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:27 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:27 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:27 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:27 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852796 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 06 112/09/24 06:26 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:25 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:25 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:25 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:25 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:26 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:26 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:26 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:26 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:26 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:26 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:26 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852803 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / 4 - 01 112/09/24 06:25 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:24 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:24 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:24 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:24 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:24 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:25 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:25 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8852804 CClosed 004/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - S - A - F / LG1 - 03 112/09/24 06:24 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:24 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:24 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:24 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:24 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:24 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:24 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 06:24 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:24 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:24 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:24 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:24 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:24 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:24 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:24 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:24 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:24 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:24 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:24 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8853507 CClosed 005/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 2 - 01 112/09/24 05:32 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:32 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:32 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:32 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:32 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:32 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:32 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:32 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:32 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:32 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:32 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 05:32 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:32 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:32 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:32 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:32 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:32 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:32 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:32 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:32 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:32 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:32 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:32 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8853508 CClosed 005/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - PAU - F / LG - 02 112/09/24 05:33 PM PPhornchai 
Samaaphat

Page 100 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:33 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:33 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8853510 CClosed 005/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 2 - 02 112/09/24 05:33 PM PPhornchai 
Samaaphat

Page 101 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:33 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:33 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8853511 CClosed 005/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 11 - 01 112/09/24 05:34 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 12/09/24 05:34 PM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:34 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:34 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:34 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:34 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:34 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:34 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8853512 CClosed 005/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / 11 - 02 112/09/24 05:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 05:36 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 05:36 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 05:36 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 05:36 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 05:36 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 05:36 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 05:36 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 05:36 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 05:36 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 05:36 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 05:36 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 05:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 05:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 05:36 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 05:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 05:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 05:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 05:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 05:36 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 05:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 05:36 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8856817 CClosed 009/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - PAU - F / LG - 02 112/09/24 06:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:35 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:35 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:35 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:35 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:35 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8856818 CClosed 009/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - PAU - F / LG - 01 112/09/24 06:34 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:34 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:34 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:34 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:34 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:34 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:34 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:34 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:34 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:34 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:34 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:34 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:34 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:34 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:34 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:34 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:34 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:34 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:34 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:34 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:34 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:34 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8856819 CClosed 009/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - B - A - F / 2 - 01 112/09/24 06:33 PM PPhornchai 
Samaaphat

Page 106 of 12312/11/24



PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:33 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:33 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:33 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:33 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:33 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:33 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:33 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:33 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:33 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:33 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:33 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:33 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:33 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:33 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:33 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:33 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:33 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:33 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:33 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:33 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:33 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8857683 CClosed 110/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG1 - 02 112/09/24 06:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:36 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:36 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:36 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:36 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:36 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:36 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:36 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:36 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:36 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:36 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:36 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:36 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:36 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:36 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8857684 CClosed 110/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG1 - 01 112/09/24 06:36 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:36 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:36 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:36 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:36 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:36 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:36 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:36 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:36 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:36 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:36 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:36 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8857685 CClosed 110/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - PAU - F / LG - 03 112/09/24 06:35 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 12/09/24 06:35 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 12/09/24 06:35 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 12/09/24 06:35 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 12/09/24 06:35 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 12/09/24 06:35 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 12/09/24 06:35 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 12/09/24 06:35 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 12/09/24 06:35 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 12/09/24 06:35 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 12/09/24 06:35 PM

Steps: 13 Check condition of blades. Complete 1 Completed 12/09/24 06:35 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 12/09/24 06:35 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 12/09/24 06:35 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 12/09/24 06:35 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 12/09/24 06:35 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 12/09/24 06:35 PM
Steps: 20 Clean as necessary Complete 1 Completed 12/09/24 06:35 PM
Steps: 21 Check actuators Complete 1 Completed 12/09/24 06:35 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 12/09/24 06:35 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8863638 CClosed 116/09/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 13 - 01 115/10/24 06:21 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/10/24 06:20 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/10/24 06:20 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/10/24 06:20 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/10/24 06:20 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/10/24 06:20 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/10/24 06:20 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/10/24 06:20 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/10/24 06:20 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/10/24 06:20 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/10/24 06:20 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/10/24 06:20 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/10/24 06:20 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/10/24 06:20 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 15/10/24 06:21 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/10/24 06:21 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/10/24 06:21 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/10/24 06:21 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/10/24 06:21 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/10/24 06:21 PM
Steps: 21 Check actuators Complete 1 Completed 15/10/24 06:21 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/10/24 06:21 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8891879 CClosed 115/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - A - F / LG - 02 115/10/24 06:26 PM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/10/24 06:25 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/10/24 06:25 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/10/24 06:25 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/10/24 06:25 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/10/24 06:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/10/24 06:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/10/24 06:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/10/24 06:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/10/24 06:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/10/24 06:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/10/24 06:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/10/24 06:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/10/24 06:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 15/10/24 06:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/10/24 06:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/10/24 06:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/10/24 06:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/10/24 06:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/10/24 06:25 PM
Steps: 21 Check actuators Complete 1 Completed 15/10/24 06:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/10/24 06:25 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8891880 CClosed 115/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - W - HC - PAU - F / LG 
- 01 115/10/24 06:25 PM PPhornchai 

Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 15/10/24 06:24 PM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 15/10/24 06:24 PM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 15/10/24 06:24 PM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 15/10/24 06:24 PM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 15/10/24 06:25 PM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 15/10/24 06:25 PM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 15/10/24 06:25 PM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 15/10/24 06:25 PM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 15/10/24 06:25 PM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 15/10/24 06:25 PM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 15/10/24 06:25 PM

Steps: 13 Check condition of blades. Complete 1 Completed 15/10/24 06:25 PM
Steps: 14 Check load amps on fan. Complete 1 Completed 15/10/24 06:25 PM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 15/10/24 06:25 PM
Steps: 16 Check the freeze stats. Complete 1 Completed 15/10/24 06:25 PM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 15/10/24 06:25 PM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 15/10/24 06:25 PM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 15/10/24 06:25 PM
Steps: 20 Clean as necessary Complete 1 Completed 15/10/24 06:25 PM
Steps: 21 Check actuators Complete 1 Completed 15/10/24 06:25 PM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 15/10/24 06:25 PM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8896318 CClosed 221/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 02 111/11/24 10:56 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 10:55 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 10:55 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 10:55 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 10:55 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 10:55 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 10:55 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 10:55 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 10:55 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 10:55 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 10:55 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 10:55 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 10:55 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 10:55 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 10:55 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 10:55 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 10:55 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 10:55 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 10:55 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 10:55 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 10:55 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 10:55 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8896319 CClosed 221/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - PAU - F / 2 - 01 111/11/24 10:56 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 10:56 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 10:56 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 10:56 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete Failed
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 10:56 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 10:56 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 10:56 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 10:56 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 10:56 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 10:56 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 10:56 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 10:56 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 10:56 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 10:56 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 10:56 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 10:56 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 10:56 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 10:56 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 10:56 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 10:56 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 10:56 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 13.04%  Completed  : 86.96%

8896320 CClosed 221/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 02 111/11/24 11:01 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:00 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:00 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:00 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:00 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:00 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:00 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:00 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:00 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:00 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:01 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:01 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:01 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:01 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:01 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:01 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:01 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:01 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:01 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:01 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:01 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:01 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

8896321 CClosed 221/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - C - A - F / 2 - 01 111/11/24 11:02 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:02 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:02 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:02 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:02 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:02 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:02 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:02 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:02 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:02 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:02 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 11/11/24 11:02 AM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:02 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:02 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:02 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:02 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:02 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:02 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:02 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:02 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:02 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:02 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:02 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902822 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 01 111/11/24 11:08 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:08 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:08 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:08 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:08 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:08 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:08 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:08 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:08 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:08 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:08 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete 0 Failed 11/11/24 11:08 AM

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:08 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:08 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:08 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:08 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:08 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:08 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:08 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:08 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:08 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:08 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:08 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902823 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 03 111/11/24 11:07 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:07 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:07 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:07 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:07 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:07 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:07 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:07 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:07 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:07 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:07 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:07 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:07 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:07 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:07 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:07 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:07 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:07 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:07 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:07 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:07 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:07 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902824 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 04 111/11/24 11:07 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:06 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:06 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:06 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:06 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:06 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:06 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:06 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:06 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:06 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:06 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:06 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:06 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:06 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:06 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:06 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:06 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:06 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:06 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:06 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:06 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:06 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902825 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 05 111/11/24 11:04 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:04 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:04 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:04 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:04 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:04 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:04 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:04 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:04 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:04 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:04 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:04 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:04 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:04 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:04 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:04 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:04 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:04 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:04 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:04 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:04 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:04 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902826 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG - 06 111/11/24 11:03 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:03 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:03 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:03 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:03 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:03 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:03 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:03 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:03 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:03 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:03 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:03 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:03 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:03 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:03 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:03 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:03 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:03 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:03 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

9902827 CClosed 228/10/24 09:30 AM AAir Handler PM-QTR EEQ - F - E - A - F / LG1 - 01 111/11/24 11:03 AM PPhornchai 
Samaaphat
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PM Order Detail Report
Four Seasons Hotel Bangkok at Chao Phraya River

 | Date From: 01/07/24 12:00 AM | Date To: 31/10/24 11:59 PM | Activity Type: ALL | Area: All Hotel Areas | Issue: Air Handler PM-QTR | Dept. Responsible: Engineering PM | Order Status: ALL | Not Voided Orders | 

Requestor
SSystem Agent
Order # Incident Date Status Reported Date Issue Room/Eq Guest Name Requestor Completed Date Completed By

Description Step Type Score Status Remark Date
Steps: 1 Inspect condition of housing, doors, fasteners Complete 1 Completed 11/11/24 11:03 AM
Steps: 2 Check electrical connections check for burnt and pitted 

contactors and replace if needed
Complete 1 Completed 11/11/24 11:03 AM

Steps: 3 Check coil fins straighten if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 4 Check fan. Clean if needed and verify set screw is tight. Complete 1 Completed 11/11/24 11:03 AM
Steps: 5 Check operation of chilled water and hot water valve. Complete 1 Completed 11/11/24 11:03 AM
Steps: 6 Check condensate pan & drain. Complete 1 Completed 11/11/24 11:03 AM
Steps: 7 Flush/clean condensate pan, remove all rust Complete 1 Completed 11/11/24 11:03 AM
Steps: 8 Ensure drain pipe and P-trap clear to the drain Complete 1 Completed 11/11/24 11:03 AM
Steps: 9 Check all doors and hardware/emergency lock release. Complete 1 Completed 11/11/24 11:03 AM
Steps: 10 Check fan motor(s) mounting bracket for cracks Complete 1 Completed 11/11/24 11:03 AM
Steps: 11 Oil/lubricate motor slowly while running until slight bleeding 

of grease is noted from the seals. Do not over-lubricate.
Complete Failed

Steps: 12 Check for carbon buildup, clean cooling vents, check 
operating amperage

Complete 1 Completed 11/11/24 11:03 AM

Steps: 13 Check condition of blades. Complete 1 Completed 11/11/24 11:03 AM
Steps: 14 Check load amps on fan. Complete 1 Completed 11/11/24 11:03 AM
Steps: 15 Clean coil with environmentally safe, non-caustic cleaner Complete 1 Completed 11/11/24 11:03 AM
Steps: 16 Check the freeze stats. Complete 1 Completed 11/11/24 11:03 AM
Steps: 17 Check door gaskets/replace if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 18 Check belts/replace with multi-belt set if needed. Complete 1 Completed 11/11/24 11:03 AM
Steps: 19 Change filters as needed depending on environment. Complete 1 Completed 11/11/24 11:03 AM
Steps: 20 Clean as necessary Complete 1 Completed 11/11/24 11:03 AM
Steps: 21 Check actuators Complete 1 Completed 11/11/24 11:03 AM
Steps: 22 Adjust linkage if out of alignment Complete 1 Completed 11/11/24 11:03 AM
Steps: 23 Lubricate sparingly Complete Failed

Total Steps: 23.00 Failed  : 8.70%  Completed  : 91.30%

Total Orders: 123 |   Open Orders: 0 |   Avg. Completion Time: 10 day(s) 14 hr(s) 44 min(s)

Total Orders: 123 |   Open Orders: 0 |   Avg. Completion Time: 10 day(s) 14 hr(s) 44 min(s)
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